[Tpunoxxkenne Ne2
npukazom KY BO «[lagunckuit CPLIAH»
otr 12 gauBaps 2026. Ne 52-1 /010

NTOJOXEHHE
0 cJ1yK0e Meananuu (NPHMHPEHHA) B Ka3eHHOM yupexkaeHHH Bopohnesxkcekoii o6aactu
«IlaHuHCcKN# COHAJILHO-PEaOHAHTALHOHHDBIH UEHTP 1/1% HeCOBEePHIEHHOIETHHX»

1. Ob1mne nonoxkeHus
1.1. Cnyx06a Meguauud (NpHMHPEHHA) CO3JAETC B Ka3eHHOM YYpeXXAeHUH
Boponexckoit obnactu «IlaHMHCKUH coUHaNbHO-peaOMIMTALHOHHBIA LEHTp id
HECOBEpPUICHHONETHHX» (nanee — VYupexnaeHue) ¥ oO0beAMHAET BOCIMUTAHHUKOB,
BOCMIUTATENE M JPYrMX YYacTHUKOB COLMAJbHO-peabUIMTaUMOHHOTO [poLecca,
3aMHTEPECOBAHHBIX B  pa3pellieHHH  KOHQIHKTOB #  Da3BUTHH  NPaKTHKH
BOCCTAHOBUTE/IBHOMN MEHALHH B YUpEKASHUH.
1.2. B cBoeili zpeartenpHocTH ciyxba Menuauuu (IpPUMHUPEHHS) PYKOBOACTBYETCS
tdenepalbHBIMM M PETrHOHaNbHBIMM HOPMATHMBHO-TIPABOBBIMM aKTaMH IO BOHpPOCaM
obecrieuenus 6e30NaCHOCTH XXU3HEASATENEHOCTH AETEH ¥ MOAPOCTKOB Y 3alUUThl UX MpaB
u cBobox, YcraBoM VYupexieHns, [lopaakoM MeXBeIOMCTBEHHOIO B3aUMOJEHCTBUS C
OpraHaMH M YUPSKIACHMAMH  CHCTeMbt  NpodunakTHk#d  Oe3HaA3OpHOCTH U
IpaBOHApyIleHUH HEecOBEpPIUCHHONETHHX, IlopdAkoM MpedoCTaBlACHHS COLHATBHBIX
ycnyr, HacToamwnM [JoaoxerneM.
1.3. Cayx6a mMeauanuy (IpUMHUPEHHS) HE SABISAETCS CaMOCTOATENBHBIM CTPYKTYPHBIM
nofpasaeNeHueM YUpexaeHHs.
1.4. Cnyx6a Memvauun (IpUMHpeHMs) CO37aeTCd M JUKBUAHMPYETCS [PUKA30M
OUPEKTOpa Y4pexaeHus.
1.5. Cnyx6a Meauauun (IPUMHPEHHS) SIBASETCHE aJlbTepHATHBOH ApPYrUM crnocofam
peardpoBaHMs Ha  CNOpPbl, KOH(QIMKTHI, NPOTUBONpPAaBHOE  MOBEAEHHE  WIIH
MpaBOHAPYIIEHUS HECOBEPLICHHOIETHHX.
1.6. Cnyx0a Meauauun (IPpUMHpPEHHA) ABISETCA [PUOPUTIETHBIM  CHOCOOOM
pearupoBaHMs, TO €CThb CTOpOHaAM KOH(IUKTa IIpeAnaraeTcd B MEPBYI oO4Yepens
obpaTtuThes B clykOy, a MpH HX OTKa3e HIH HEBO3MOXKHOCTH PELUMTh KOH(IHKT MyTeM
[IeperoBOpOB W MeAHauuH YdpekaeHHe MOXeT NMPUMEHHTh Apyrue crocoObl pelleHus
KOH(JIMKTA W/UIIH Mephl BO3AEHCTBUA.

2. Heas v 3ana4da cayxk0Obl MeJHAUHHA (NPUMHPEHHA)
2.1. OCHOBHOI1 LIENBIO AEATENBHOCTH CIYyXObl Meauauun (NMpHMHpeHMs) sABIAETCs
paspellleHHe KOHQIUUKTHBIX CHTyalUHH MEXJy HECOBEPLICHHONETHHMH, UX CEMbIMH H
OPYTUMH KOH(MIMKTYIOLUMMH CTOPOHAMH MyTEM HCIOJIB30BAHHA BOCCTAHOBUTEABHBIX
TEXHOJIOTHii.
2.2. JleATenbHOCTS CAYXOB MeIMauWd (NPUMHPEHHS) HaNpaBieHA HAa peElIeHHe
cleayoIuX 3a1ay:
2.2.1. npoBeleHHe MpPOrpaMM BOCCTAHOBUTENBHOIO paspelleHUs KOH(IUKTOB A7
YYAaCTHHUKOB CTMIOPOB, KOH(PIUKTHBIX CUTYaLUH;



2.2.2. obydyeHre BOCIIMTAHHHUKOB M APYTHX YYAaCTHUKOB COLMAIbHO-pea0HIMTauHOHHOIO
npouecca LMBUIM3OBAHHBIM METOJAaM YperyJHpOBaHHsS KOH(IMKTOB H OCO3HAHUA
OTBETCTBEHHOCTH;

2.2.3. opraHun3auHs NMPOCBETHTEIBHBIX MEPONPHUATHE U HHPOPMHPOBAHHE YYACTHHKOB
COLMANTBHO-PEA0HNIMTAMOHHOIO MPOLEeCcca O MHUCCHM, MPUHLUMIAX U TEXHOIOIHH
BOCCTAHOBUTE/IbHOI MeIHaLllH.

3. [1pHHOHNL] JeATENALHOCTH ¢JYKOBI MEAHAUMH (IPUMHPEHHR)

JdearenbHocTh CiHy#Obl MeAMaluud (NpUMHPEHHs) OCHOBaHa Ha CIeAYIOLUMX
NpUHIHATIAX:
3.1. Ilpunuun poOpoBONBHOCTH, MpeAnonaralOlIui kak A00poBO/ibHOE YydacTue
BOCIINTAHHHKOB B OpTaHW3aLMN padoThl CIyKObI, Tak ¥ 00A3aTENBLHOE COrlacue CTOPOH,
BOBJICYCHHBIX B KOHQIMKT, HA y4acTHe B PUMHUPUTENIBHONM NMpOrpamMme.
3.2, [lpunnun xoHGHAECHUMANLHOCTY, [MPEANONAralolWni 0043aTensCcTBO  CyXObt
Meananuu (NpuMHUpEeHHKs) e pasriallaTh NONy4YeHHBIE B [IPOLIECCE MEAHALIY CBEACHH 32
MCKJIIOU€HHUEM NIPUMHUPHTEIBLHOIO A0r0oBOpa (110 COMNIaCOBAHMIO ¢ YYACTHUKAMH BCTPEYH ),
NOANKCAHHOrO uMH. Taikke HCKIIYEHHE COCTaBIsSeT CTaBIUasg W3BECTHAs MEAHATOpY
UH(pOpPMaLUs O FOTOBSALIEMCS MPECTYILICHRU.
3.3. Tlpunuun HeATPaibHOCTH, 3anpelianiyiil cnyxbe MeauauuH (MPHMHPEHHS)
NPUHUMATh CTOPOHY KaKoTo-JIMO0 yMacTHHKA KOH(UIMKTA (B TOM YHC/Ie afMUHUCTPALIUH).
HeilitpansHOCTh npeanojaraer, 4To ciyx0a He BBIICHAECT BOIPOC O BUHOBHOCTH WM
HEBUHOBHOCTU TOH MJM HMHOH CTOPOHBI, @ SABJAETCS HE3aBHCUMBIM [MOCPEHHKOM,
OMOTalOIKMM CTOPOHAM CaMOCTOATEILHO HalTH pelieHue. Eciu MeauaTop NOHUMAeT,
YTO HE MOXET COXPAHSTh HEHMTPaIbHOCTh U3-3a JMYHOCTHBIX B3aUMOOTHOLUEHUH C KeM-
a0 M3 y4acTHUKOB, OH HOJDKEH OTKAa3arThbCs OT MEJMalUu WK [epeiaTh €€ ApYyromy
MEAHaTopy.

4. Ilopsinox opmMupoBanust ¢1yx0bt MeAHAUHH (TIPUMHPEHH)

4.1. B coctaB cnyx0bpl Meauauuu (NpUMHpPEHUS) BXOAAT CHEUHATMCTHL YUpeXKAEHUS
(MeanaTopsl), Npoliesiine o0y4yeHHe NPoBeIEHHIO BOCCTAHOBUTEIBHOH MEAHAIHH.

4.2. PyxoBoauteneMm (KypaTopoMm) CHyxObl MOXeT ObITb 3aMeCTHTECIb JUPEKTOPA,
colyanbHbIN Megaror, NeAaror-CUXonor Hin HHOH paboTHUK YdpeAeHHs, MpoueALI Uit
o0ydeHHEe NPOBEJCHUIO BOCCTAHOBHTENBHONW MENMAlMM, HA KOTOPOrO BO3JAraroTcs
00A3aHHOCTH MO PYKOBOACTBY CHyxOOH Menuauuu (IPpUMUPEHUA) NPUKA30M JUPEKTOpa
YypexneHus.

5. Hopsipok padoTh! cay:k0bl MeAHANHH (NPUMHPEHHHA)

5.1. Cnyx6a Meguauuu (NMpUMHPEHHS) MOXET HOJydarh HHGOPMANMIO O clydasx
KOH(GIMKTHOTO XapaKTepa OT Me/1aroroB, BOCIUTAHHUKOB, aAMUHUCTPALMH Y UperKIeHUs,
poauTeel (3aKOHHBIX NpeacTaBuTeNnei ).

5.2. Cnyxba meauauuyd (MpUMHUPEHHUs) MPUHAMACT pPEUICHHE O BO3MOXHOCTH HIIH
HEBO3MOMXHOCTH TNPUMHPHTEABHOH TporpaMMbl B KaXAOM KOHKPETHOM  Cliydyae
CaMOCTOSITENIBHO, B TOM YUC/AE HAa OCHOBAaHUM MPEABAPUTENBHEIX BCTPEY CO CTOPOHAMH
koH(aukra. IIpd  HeoOXOAWMOCTH O TNPUHATOM  pelleHHH  UH(POpMUpYeTCS
aIMHHHACTPaNuS YUpexaeHus.



5.3. IlporpaMMsl BOCCTaHOBHUTENBHOIO paspelleHHs KOHQIMKTOB MPOBOAATCSA TONBKO B
clydae corylacua KOHQUIMKTYIOIMX CTOPOH Ha ydacTHe. [Ipu Hecornacuu cTOopoH, MM
MOryT OBIThH TIpeANIOKEeHB! JpyTrHe CYILECTBYIOIMNE B YupexaeHuH ¢dopmel padotel. Ecniy
HeHCTBHS OJHOH MNAM 0o0eHX CTOpOH MOryr OBITh KBaJHQULHMPOBAHBL  Kak
npaBoHapyIIeHHE WU MPECTYIUIEHUE, MU NMPOBEACHH NMPOrpaMMBl Takke HeoOX0muMOo
CorJlacHe POJHTENEeH HIH UX yUacTHe BO BCTpeye.

5.4. Meawarus (niy Apyras BOCCTRHOBUTEJbHAA [IpOrpaMMa) HE OTMEHACT PacCMOTPEHHS
gena B KIH u 3II, HO ee pe3ynpTaTsl UM JOCTHUTHYTAas AOTOBOPEHHOCTbH MOXET
YYHMTBIBATHCS PH BHIHECEHHU PEIleHNA IO JIENY.

5.5. TleperoBopbl ¢ poOMTENSAMH M AODKHOCTHBIMH JMIIAMH [POBOJMUT PYKOBOAMUTEIIb
(kypatop) cinyxObl MeauaLuu (MPUMHPEHHS ).

5.6. Memuarop BOpaBe OTKa3saThCd OT TPOBENCHHA MeAHALUM WiIM mobod Apyroit
BOCCTAHOBHTEILHOH MpOrpaMMbl Ha OCHOBaHHUM CBOHX NPO(ECCHOHANBHBIX CTaHZAPTOB,
pubo B cly4ae HEJOCTAaTOYHOH KBUINQHUKALWH, WIH HEBO3MOXHOCTH 00€CleYHTh
6e3onacHocTe mponecca. B stom ciydae VYupexiaeHHe MOXET HCHONB30BATH HHBIE
COLMANIBHO-TIEIarOrHYECKHE TEXHONOTHH.

5.7. B clI0XHBIX CHTyauusx (Kak NpaBwiio, €CJM B CUTYaLlUH €CTh MaTepHaNbHBIH yiIepo,
CpeAHM YYacTHMKOB €CThb B3pOCJble HIH PpPOAMTENH) KypaTrop CayxObl MeaHaluu
(MpUMHpeHNs ) MPUHHMAET yJacTHe B IIPOBOAUMON Hporpamme.

5.8. Cnyxba Meauauud (MpUMHPEHHS) CAMOCTOATENBHO OMNPEAENseT CPOKH H ITambl
NpOBeeHHUS MPOrPpaMMBbl B KaXKIOM OTAEJIBHOM CJIy4ae.

5.9. B npoBedeHHMH BOCCTAHOBUTENBHBIX NPOrpaMM He MOTYT Y4YacTBOBarh JiMLA,
HMEIOIIME NCHXUUecKHe 3ab0eBaHuA, HaXOAAMECS B AIKOTOIBHOM WIIM HAPKOTHYECKOM
OMNbSHEHHH.

5.10. B ciay4ae ecnd B X0A€ NMPUMUPHTENBHOH NpOrpaMMbl KOHQUIUKTYIOUIHE CTOPOHBI
MPKILLIH K COTJIAIEeHHIO, JOCTHTHYTHIE Pe3ybTaThl MOTYT (PHKCHPOBATHCS B MHCBMEHHOM
NPHUMHPUTENBHOM JOTrOBOPE MM YCTHOM cornaluenu. IIpu HeoOX0aHMOCTH H ¢ cornacus
CTOpOH ciiyk6a mMeauauuu (NpUMMpeHHs) nepeaaeT KOMUI0 NMPUMUPHTEIBHOIO JOroBopa
aZIMHHUCTPALIMH YupexXIeHHS H/WIH 110 3apocy B Apyrue CyObeKThl npo(pUIakTHKY.
5.11. Cnyx6a Menuauuu (NpUMHpEHHS) MOMOTaeT ONpeAeNUTh CIOcOO BBIMOJHECHHA
00s3aTeNnBCTB, B3ATHIX HA cebd CTOpOHaMH B MPUMHPHUTEIHLHOM AOTOBOpE, HO HE HECeT
OTBETCTBEHHOCTb 33 HMX BbINOAHeHWE. Ilpy BO3HUKHOBEHMHM NpoOJieM B BHINOJIHEHUH
0053aTeNnbCTB, Ciyxba Meaualu (PHMHPEHHS) MOXKET MPOBOAUTH AOIOJHHTEIbLHEIE
BCTPEYH CTOPOH M IMOMOYb CTOPOHAM OCO3HATh [PHYMHBI TPYAHOCTEH M NYTH MX
NPEeOOICHHUS.

5.12. I'lpn HeoGXoaUMOCTH cl1yX0a Meauaiun (IPUMHPEHHS) HHPOPMHUPYET Y4aCTHHKOB
NPAMUPUTENBHOM TIPOrpaMMbi O BO3MOXHOCTAX [PYTHX CIELHANMCTOB, HMEIOIMHXCA B
YupexaeHnH.

5.13. JlesrensHOCTh CAYXObl MenuauWH (MpHMHUpPeHHdA) QHUKCUPYETCHs B JKypHalax H
OTYETAX, KOTOphIE ABNAIOTCA BHYTPEHHHMH JOKYMEHTaMH CIYXOBIL.

5.14. Menuauus B Apyrue BOCCTAHOBHTEbHEIC MPAKTHKH HE ABJAIOTCS MCHXONOTHYECKOH
npouenypoit U noromy He TpebyioT 0OS43aTEABHOIO COTMIACHA CO CTOPOHBI POAUTENEH.
OnHako KypaTop cTapaeTcs 10 BO3MOXXHOCTH HHPOPMUPOBATh U NMPHBAEKATh POIUTENCH B
Meauanyio (a Mo yKasaHHBIM B NyHKTax 5.3 u 5.4 kateropuam Hejl y4acTHe pOAUTENCH
WIH COrjlacue Ha NpOBeIEHHE MEIHALIHH B HX OTCYTCTBHE ABNISETCA 00A3aTENBHBIM).



5.15. Ciyxx6a Meauauuu (IpUMHPEHHs) PEKOMEHAYET yHaCTHHKaM KOHGIHKTa Ha BpeMs
pOBEJICHUS MPOLEAYpPbl MEOHAalMH BO3JEpXKaTbCd OT OOpallleHHH B BBILIECTOALINC
HHCTAHIIUY, CPEICTBA MACCOBOH MH(OPMALIUN HIIKH CYyAeOHBIE OPTaHBbI.

5.16. Tlpu HeoOxomuMocTu cnyxba meanauuy (MPUMHPEHHs) MOJNYYaeT y CTOPOH
paspelieHde Ha oOpabOTKy HMX NEepCOHANBHBIX JAHHBIX B COOTBETCTBMM ¢ 3aKOHOM «O
NEePCOHANBHBIX AaHHBIX» Ne 152 -3,

6. Opranusanng 1esTeJbHOCTH CJYk0bl MeAHaHHH (NMPUMHpPEeHH)
6.1. Cnyx6e w™emuauud (IpUMHpEHHS) 110 COMJIACOBAHUIO C aJMHUHHMCTpauuei
VupexxaeHus OpeloCTaBIfgeTCs [IOMELICHHe i TMPOBEJeHUS BOCCTAHOBHUTEIBHBIX
NMporpaMM, a TaKXkKe BO3MOXHOCTh HCHONB30BaTh HHBIE pecypchl YupexaeHus
(oOGopynoBanue, OprTeXHUKY, KaHLENAPCKHe NPUHAANIEKHOCTH, CpeACTBa HHQOPMALUH U
JApYrue).
6.2. JIOMKHOCTHBIE NHLZ YuYpeXaeHHs OKas3bIBaloT ciayxbe Menuauuu (IpHMHpPEHHs)
COnelicTBHE B paCHPOCTPaHEHUH NHPOPMALIUY O NeATENbHOCTHU CNY)XObl Cpeay Ne1aroros,
CTMIELIHANINCTOB, BOCITMTAHHHKOB M UX poauTeNei (3aKOHHBIX Mpe/cTaBUTeNe).
6.3. Cnyx0a Mmeauaunu (MpUMHpeHHUA) B paMKaX CBOeH KOMIIETEHLIHH B3aHMOAEHCTBYET C
NEeAaroroM-fcuxojioroM, COLUHAIbHBIM TNEJaroroM M JpYrMMH  CHeLManHCTaMu
YupexaeHus.
6.4. AaMuHUCTpauus Y4peXIeHHs MOAIEPXKUBAET ydyacTHE PyKOBOAMTeNs (Kyparopa) U
MEMATOPOB CIEYXKOBI B COOPaHMAX accoLMalMu (COO0IIECTBA) MEIMATOPOB, CYTIEPBH3UAX
H B MMOBHIIIEHUH HX KBATH(UKALIH.
6.5. Cnyx6a Menuauuf (IpUMHAPEHNS ) MOXKET BHOCUTH HA PACCMOTPEHUE aAMHHUCTPALIHH
NPEeAJIOKEHUS 110 CHIKEHHIO KOH(IMKTHOCTH B Y UpeKIeHHH.

7. 3aknounTeIbRbIE NOJA0KEHHS
7.1. HacTosilee nonoXXeHHe BCTYNaeT B CUAY ¢ MOMEHTA YTBEPKACHUA.
7.2. H3MeHeHHs B HACTOALLEE IONOKEHHE BHOCATCH AMPEKTOPOM YUpeKIeHUs 1o
NpeaIOKEHHIO CIyX0b1 Mennanyy (IPUMHPEHHs ).
7.3. BHocuMble  H3MEHEHUS He  JOMKHBI  OpoTUBOpeduTh  «CTaHaapTamu
BOCCT@HOBUTEJILHOU MEUALIAN.



